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Untapped potential… 

Community organisations have local knowledge, 

connections & capacity to identify, support & 

signpost local households at risk of fuel poverty 



 

 

 

 

 

 

 

 

 

 

 

 

Who  

•Befriending 

•Faith-based 
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Support & resources 

•Face-to-face training to 5 organisations 

•Energy advice at event for single dads 

•Resources 

•Films (currently pilot testing) 

 



 

 

 

 

 

 

 

 

 

 

 

 

Home-Start Bristol 

•Home-Start coordinators & volunteer befrienders 

received energy awareness training 

•Resulted in referral to CSE 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Home-Start Bristol 

•Home-Start coordinators & volunteer befrienders 
received energy awareness training 

•Resulted in referral to CSE advisor 

– Applied to clear energy debt (confident will clear £3,000) 

– Helped with the heating system 

– Changed tariff 

– Moved family onto a PPM 

– Referral to Care & Repair (fixed doors & windows) 

– Applied for ECO funding to improve heating system 

 



 

 

 

 

 

 

 

 

 

 

 

 

Learnings so far 

•Can work well where relevant support services 

exist to refer to 

•Limited capacity of community-based 

organisations 

 

 



Thank you 
 

Harriet.sansom@cse.org.uk  

 

www.cse.org.uk  |  @cse_bristol 

 


